We want

a. To prepare you to become a successful volunteer.

b. To help you feel comfortable, welcomed to SE Asia and motivated to go
out and help.

c. To assist you in making good use your talents in a different culture and
| new environment.

| d. To ensure a quality experience for the places volunteers go to.

e. To ensure a quality experience for you and other volunteers.

As a volunteer you will need social, cross culture skills and self-confidence, along with
patience, curiosity, and flexibility. Our training is designed to make you feel comfortable
in an unfamiliar environment.

Volunteers learn about culture codes, dos and don’ts, how to dress and behave. You
learn and practice South East Asian culture, learning styles, and how to socialize and
work with local people, even Thai cooking with solar power.

You will get advice on planning and working with people who have different work habits.
So you will learn what to consider when teaching English and how to teamwork with
local colleagues. The training is activity based, learning by doing. For 3 days, you
interact intensely with local people. The training is conducted by our own young and
enthusiastic staff that comes from our field projects. They have been especially trained
to teach and assist you, so it is a true authentic experience because they know what
they are talking about. They come from the very projects where volunteers go. “A very
valuable and enjoyable experience” say previous participants!

The training is highly recommended not only by volunteers, but also local teachers,
managers, and headmasters who agree our volunteers adapt and perform better than
other volunteers.

Try to arrange your traveling to come for the training a day before start. You are
welcome to stay at our Nongkhai Training Center in Nongkhai, located by the famous
Mekong River on the border of Laos. Maybe take an extra day and visit Laos, if you
wish, before you go to your volunteer placement.

Having extensive experience of international management and cross-culture training, it
has been a pleasure to design a professional training program for you, international
volunteers, and to train our own people to be your trainers.

Welcome and thank you for coming!
Sven Mauleon



ppesrin A

Cross Cultural and Volunteer Training information a nd dates

Hi, | am Toto. During the three day training you will learn to speak some

Thai/Lao language and then go out to use what you learnt in real
situations, like ordering food at a restaurant and buying food at the
market. You will get a chance to prepare yourself for your volunteer tasks
with the help of our Handbook, internet community, CD ROM, training
tools which we developed four you and for our projects, and most
importantly, by interacting with me you will get valuable tips for working
with your colleagues. Yin dee ton rab (welcome)!

Hi, my name is Aun. During the Cross Culture training you will learn to
speak some Thai/Lao language: how to greet people, introduce yourself,
and give directions in the classroom. You will learn important do’'s and
don’ts, the correct way to “wai”, how to sit, walk, dress, and more. You will
learn Thai language and culture through sightseeing. Welcome to Isan!

Hi, my name is Isa. During the training you will learn how to live as Isan
people do. Kai, Pai, Hak and | will assist you, and help you feel at home.
If you have any practical question, please ask us.

| will also give you information about your placement, other tips on your
experiences, and important keys to work with Thai people. See you soon!

Hi, | am Kai. During the three day training you will learn to eat and live as
Isan people do. | will assist you and teach you to cook Thai/lsan food.
See you!
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Hello, | am Kwan. During the training you will learn how to speak Thai and
also Lao language. You will learn how to live and adjust yourself with Isan
people. | will show you around Nongkhai and have a look at the
interesting places which are there. Let’s join us. Welcome...

Hello, I'm Pai.

| come from Laos. | am a trainee. | will teach you Lao language and how
to cook Thai /Lao food. | will be a guide to show you my country.
Welcome, | am waiting for you.

Hello, I'm Hak.

| come from Cambodia. | am a trainee. | will teach you how to cook
Cambodian food and speak Khmer language. | will tell you about my
country.

Welcome!

Sawas Dee Kha... Welcome to Southern Thailand!

I'm Mui (and my cute baby is Naprach). You will meet Jearn (trainee) and
me in Krabi town, after the training, and we’ll welcome you with fresh fruits
on Sunday afternoon 4 pm at the Volunteer House. | will tell you more
about South of Thailand, where you can enjoy a nice weather, discover
beautiful islands and beaches, do a lot of activities, and appreciate a tasty
food! I'll give you too some information about your placement and tips to
work with the schools. Sometimes you can join me at the 96 fm. Unity
Radio, a local radio station located next to the Volunteer House.

Take it easy... Sabai Sabai.... See you soon!

You will learn by listening to us, but much more by doing things
together with us and other local people during your 3-day training.
Learning by doing!

Volunteers are normally picked up or go to their placements on
Friday evening or Saturday morning.
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Training agenda
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Wednesday

Time Task

10.00 Welcome, practical information and the agenda

10.30 | Thai/Lao lesson. How to introduce yourself and how to order food

12.00 Lunch - go to the food shop and order food by yourself

13.30 | Introduction to OpenmindProjects and placements

15.00  Introduction to volunteer resources: Handbooks,
CD-ROM , Library and Internet community

16.00 @ Time to browse the Handbook and CD-ROM

16.30 Thai/Lao lesson. Review: How to introduce yourself

17.30  Free time. Relax with a Thai massage, walk along the Mekong
River and enjoy the sunset, enjoy local food, jog in the park

Thursday

Time Task

08.30  Wake up with some important cultural Do’s and Don’ts

09.00 Learning by seeing: visit the cultural attractions of Nongkhai. (Sala-
keaw-koo, and the Indochinese Market)

12.00  Lunch - practice ordering Thai/Lao food

14.00 = SE Asian work and cultural information, including teaching and
working styles Planning advice. Out-of-class/informal activities at
your placement

15.30 Thai/Lao Lesson. Review and learn shopping food vocabulary

16.30 = Go shopping at the market for food and ingredients for Thursday
night's dinner

18.00 Learning to cook Thai and Isan food together with new friends

19.30 Welcome Dinner Party! Practicing introductions in Thai/Lao to local

friends. Sanook (Fun)
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Friday
Time Task

Thai/Lao Lesson. Review of most useful words and phrases at
10.00 work, in

the classroom, and while shopping and traveling
Prepare to practice your new skills

12.00 Lunch — go to the food shop and order food by yourself

13.30 Practical exercises, using your new skills

Feedback on the training at OpenmindProjects.
16.30 Certificate for completing the training.
Choc Dee, Good Luck!

Volunteers: for more info about the Orientation, re ad more on our Internet
Community or our Newsletters.

Jorinde from Germany

| highly recommend the 3-day training to anyone
volunteering for OpenmindProjects. Toto, Nik, Suriya, and
all the other Thai people working with OpenmindProjects
are really nice and welcoming. You also meet many other
volunteers and will have a lot of fun!

The three days of training gave me a great insight into Thai
culture and language. | personally would have felt pretty
lost if | had arrived in Thai Muang National Park
(placement where | helped as a volunteer) without having
had any contact with Thai culture before. Another important
aspect of the training is to get prepared for what you will do
at your project. You will get some material and ideas on
how to teach English, computer lessons (especially important if you have never done any
teaching before). Even more important, you can get in touch with other volunteers who might
have done some teaching already, or at least share and discuss your ideas with them.

It is really worthwhile to take part in the training. For me, it was very useful since | had
never been to Thailand before, but if you already have, I still highly recommend it. Enjoy!



Anita from Australia

| initially was not keen on doing the 3-day training in
Nongkhai. Thank goodness | did because it was here that
occurred to me on what an amazing experience this trip
was going to be. | was awestruck at some of the other
volunteer life experiences. | was a bit sad after getting to
know the people that this was only for 3 days and then we
would all go to our different projects.

Not only did | receive a lot of help and encouragement from
the Openmind staff, but we were also given the tasks of
applying our new learned Thai language at the local food
and Indochina markets. These experiences proved to be
invaluable and empowered us to actually start the process

of communicating in Thai!

During our last evening in Nongkhai over dinner, Sven, director of OpenmindProjects, gave us
a detailed description of the project in Baan Kham Pia. | could have listened to him all night
talking about the project, his past project experiences, Thai culture, etc. All of the information
we all received was both incredibly interesting, motivational and very useful.

Judith from the UK

I had returned from volunteering in India with a UK-based organization. Despite the price, the
experience was good. | got to go to India and stay with an Indian family. On my return, |
searched for an organization where the fees were more reasonable. | was advised to go on the
3-day training program in Nongkhai. To be honest, | did not want to go. Why would | want to
travel from Bangkok to North Thailand when my placement was in the south? However, | took
the advice and boarded the overnight train to Nongkhai.

The course was a baptism of fire for me being a retired English lady. We were expected to
learn some useful phrases, introduce ourselves to Thai people, and lastly, teach a short lesson
to novice monks at a temple school! The staffs of trainers, Nik, Toto and Suriya are dedicated
to their projects and managed to work us hard while still having a lot of fun. This is important to
Thai people! In addition, we were given a very useful booklet written by staff and volunteers
covering all essential elements of the course, plus useful materials on lesson plans and finding
teaching materials. Finally, we received a CD-ROM packed with helpful teaching ideas too! So
here it was and very easy to carry. In the end, | was well-impressed. Thank you Openmind
Projects. You deserve your success!
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Choose your 3 day Volunteer Training Date 2010-2011

Start dates
2010
6 January

3 February

3 March

31 March

5 May

2 June

30 June

28 July

25 August

22 September
20 October
17 November

15 December

2011
January 5

February 9
March 30

April 27

May 25

June 29

July 27
August 24
September 21
October 19
November 16

December 14



Welcome to OpenmindProjects Training Center in Nong khai!

We want everyone to feel welcome and comfortable! Here are some guidelines and information to help. You
should also follow many of these rules at your placement in order to fit in with the local community and your home
stay family.
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1. The Staff: we have lots of work to do in I e e
_— N i wrw, CatoonStockcom
overseeing projects and developing new ones,
and creating materials for volunteers and the &
placements we serve! Your questions are also

our work done, please ask them before 10.00,

between 12.30 and 1.30, and after 5.00. We'll be

happy to answer them then! Also please leave '<{
our Staff Office for the staff.

*very* important to us, but in order for us to get g

2. Volunteer and Training Room _: This room is for D \LD
you to use 24 hours a day. Please use itand not N\~
the staff office. "We'll think about it."

3. Bedroms :

Your bedroom is your responsibility to lock and to clean. Please clean it up before departure.

If you used OpenmindProjects blankets, bed linen, etc, please have them washed before
leaving or leave money for the staff to have them cleaned.

Please don't leave food in your bedroom; the ants will love you, but we’ll have to clean it up!

4. Cleaning : The OpenmindProjects Centre wants you to feel at home. Please help keep *your* Centre
clean!

Including toilets, kitchen, outside area, garbage (There’s a large yellow trash bin on the street).

After you use dishes, cups, bottles, plastic bags, leftover food, etc. please wash/clean them
up.

Please don't wear your shoes inside.

5. Energy and water : Please help us save on them in order to create a more sustainable world! Turn
off the lights, computers, air con, fans when you’re not using them.

6. Enjoy! OpenmindProjects wants you to enjoy the Centre, but please help others to enjoy the Center,
too!

Including toilets, kitchen, outside area, garbage (There’s a large yellow trash bin on the street).

Please consider your voice level after 11 pm and before 7 am. People have different habits
and work/volunteer hours.

Please don’t smoke inside: we have a smoking area available outside.

Avoid excessive drinking, so as not to disturb other people.



7. Toilets etiquette : Please don’t throw paper or sanitary items into the toilet or it may get stuck.
Ladies please wrap your sanitary items before throwing in the bin.

8. Valuables : Please don't leave them on tables or elsewhere in the open. OpenmindProjects and host
families cannot be responsible for lost or stolen belongings.

Practical information

At the Centre
Volunteers get a key when checking in, against a deposit of
300 baht per key. You'll get it back when you check out and
return the key.
Wireless Internet is available 24 hours.
If you want to borrow books from our library, please ask one of
the staff.
Air conditioning is available in some bedrooms for an extra
charge of 150 baht per room per day. Please ask one of the
staff to turn them on for you if you want to use it.
The tennis court can be used by everyone. If there is a queue, please make a booking in advance, with
staff. Electricity is a big expense for the Centre, so if you use the courts after sunset, please pay 30 baht
per hour for the lights. Be sure to put the racquets and balls away when you’re finished.

Shopping

Food

Tesco Lotus: Nongkhai has a big Tesco department store and a mall where you can find everything from
food to clothing. You can ask a tuktuk driver to take you there. Sharing a tuktuk will lower the cost per
person.

7/11: Take a left out of the Centre onto Prajak Road and another left when it dead ends. The 7/11 is
about 1 km down that road.

V.Shop: similar to 7/11. Take a right out of the Centre onto Prajak Road. The shop is about 1 km

Indo-China Market (Ta Sadet): Walking through the narrow streets gives you a feel for a typical
Southeast Asian market. You can buy food and clothing as well as all kinds of souvenirs and gifts.

There are several small food shops in the neighborhood. Go left out of OpenmindProjects Centre and
there’s one maybe 200 meters. To the right is another one, maybe 500 meters. Go right and then
immediately right again and go to the next corner where there’s one on the right.

Along the river promenade people set up Korean bbq “shops” at night; there are also many restaurants
and food stalls. From OpenmindProjects Centre turn right on Prajak and an immediate right onto Soi
Paluang Si and follow it to the river, about 1 km. Turn right and walk along the promenade where you can
see beautiful sunsets in the evening. The food places start in about 2kms and stretch for several kms
from there.
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Tuktuks
Tuktuks are the primary means of public transportation in Nongkhai, so if you want to go somewhere they
are the best choice. Many pass on Prajak Road in front of the Centre; just wave to the driver and they'll
pull over for you. It's best to arrange a price first; ask the staff about reasonable prices.

Laundry services
To find a laundry turn right on Prajak Road and reach it on the left side in about 200 meters. Drop it off
one day and pick it up the next. You'll probably pay 50 Baht, but more if you want ironing. Opened every
day from 8 am to 10 pm.

SIM cards
SIM cards are widely available. The V Shop and 7/11 have them, and you’ll find many phone shops at
the Tesco mall. A 100 Baht card should be enough. You can buy a used mobile phone at the Tesco mall
shops for around 1500 Baht.

Money exchanges/ATM/banks
To the right on Prajak Road there are several banks, though they’re not in easy walking distance. They
seem to be color coordinated: the Ayudhya Bank has yellow signs, the Krung Thai Bank has blue signs,
the Kasikorn Bank has green signs and the Siam Bank has purple signs.

Address OpenmindProjects Training Center:

OpenmindProjects Training Center
856/9 Moo 15, Prajark Road, Paluang Soi Si (4), Tambol Naimuang, Ampher Muang Nongkhai
43000
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